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How to Pay a Parking Ticket

1. Navigate to the TCNJ 
Parking Services Homepage 
and click on the CARS LOGIN 
button on the right side of the 
screen.
2. You will be directed to the 
main page of our AIMS portal. 
Click the Login button at the top 
left side of the screen. 

3. Sign into the portal 
using your TCNJ SSO. 
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4. You will be directed to the 
account homepage where you 
can select the “Pay Ticket” 
option from the navigation menu 
below. 

5. On the next page, you will be 
shown all unpaid tickets. Select 
the check box next to the ticket 
you would like to pay and then 
click the “View” option next to the 
balance.

*If you do not see the ticket listed, you can 
lookup the ticket with the Ticket # and 
License Plate #.
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6. You will then be shown the 
details of the selected ticket 
such as Issue Date and Time, 
Current Status, Location, 
Vehicle Information, and 
Violations & Surcharges. To 
view the physical ticket, select 
the “View Ticket” option from 
the menu bar below the 
balance. 

Here is an example of what 
a ticket looks like 
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7. To continue the payment 
process, select the “Pay Ticket 
Now” option from the previous 
menu bar, and then make sure 
the correct ticket is selected, 
then click the “Pay Now” button. 

8.The ticket will then be added 
to your shopping cart. Enter an 
email under the Contact 
Information section, then click 
continue. 
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9. Review the total amount and then enter your credit or debit card information 
in the required fields. Read over the terms and conditions enforced by our 
third party payment provider, Transact, and then click the green checkbox to 
agree. Then click Continue to be directed to the service fee page. 
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Please note that the Service Fees added by our third party provider, Transact, 
are subject to change. The fees presented in this user guide may differ from 
the fees you are presented with upon checkout. 
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10. Complete a final review of the transaction. If everything is correct, enter 
your email address to receive a digital receipt, and then click the “Pay $_” 
button at the bottom left to submit payment. 
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A receipt similar to the one shown below will then be sent to the email you 
entered.
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